
 

Getting Started with Realm 

Guide for Parishioners 

 

Realm is a church ministry tool which connects our entire church. If you have received an 

invitation to join Realm, please follow the below instructions to get started. If you haven’t 

received an invitation, you may not have an email on file with us and we were not able to send 

you an email invitation. Please contact us at RealmAdmin@stfrancisraleigh.org or CLICK HERE 

so that we can add your email to our database. We will then send you an invitation to join 

Realm.  

Please note that these instructions are for the web version of Realm: https://onrealm.org/stfrancisraleigh 
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Getting Logged in 
 

You should receive an invitation via email with the subject line “St. Francis Of Assisi: Join our 

online community!” If you don’t receive this email, please check your spam/junk/promotions 

folder, or search your email for “Join our online community” or “St. Francis of Assisi”.  

 

 

 

 

  



Once the link is clicked, a new password will need to be created. 

 

 

An additional email will be sent to you upon registration, for email verification (two-step 

verification).  

 

 

You will then be asked to verify your date of birth or phone number, which will be checked 

against the records in the database.  

  



Verifying your Profile Settings 
 

Once you are logged in, you will see the below screen. It is very important to update your 

privacy settings, set your notification settings, and verify that the information we have on file 

for you is correct.  

 

 

 

On the top right corner where your name is, use the dropdown menu to select My Profile. 

From this menu you will also update your privacy, account and email/notification settings:  

 

  



 

Once selected, verify the information the information for yourself any family members. If 

needed, by clicking “Edit Profile” you can update your information. Click on other members of 

your family members on the left side to view and/or update their information.  

Note that only primary members of a family can change settings for others; individuals with a 

family position such as "child" or "other" cannot. When you change privacy settings for 

another member of your family, that person will be notified by email.  

For children under the age of 18, the “Anyone in the church” privacy option is not available.  

 

 

Adding New Family Members 
 

Please refrain from using the Add family button. Instead, please complete the New Family 

Member form by clicking HERE. The form will be forwarded to Toni Hammes in our 

membership office.  
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Updating Your Privacy Settings  
 

Manage your Account Privacy by clicking “Manage Account Privacy”.  

 

We recommend setting your contact information to “Leaders & group/volunteer team 

members” and personal information to “Users with Permission only” (parish staff). Click on 

“Custom Privacy” and update each of the fields (address, phone, email, personal information).  

  



Updating Your Notification Settings 
 

Update your Email/Notification settings for the Newsfeed Activity and Inbox Activity (Email) to 

ensure that you receive the notifications for Groups that you are in. You can make updates for 

each Group that you are in. If you would prefer to receive only one email per day, turn 

Newsfeed and Inbox OFF (“-“) and turn ON the Daily Digest Email, which will email you once 

per day – only if there are any notifications.  

 

  



View and Update Your Talents & Interests 
 

Realm provides the ability for parishioners to add or update Talents and Interests. This helps 

match individuals with the serving roles and teams that fit them best. 

 

From the dropdown menu, select from the list of Talents and Interests provided by checking 

the boxes. Click Save. 

  



Viewing Upcoming Events 
 

Click through the various tabs on the left. You can view any upcoming events that are posted 

(future), view your Giving History, Serving (future use), and you can see any Groups that you 

are currently in, as well as other members of the Group(s). 

 

  

  



 

To view upcoming events, click on the Events tab. 

 

 

Clicking on All Events will display all parish events, and you will be able to filter the events by 

date, events you’ve registered for, and events in a specific Group. Clicking on an event will 

allow you to register for that event, or RSVP for events/meetings in your Group. 

 

 

 

 



Viewing Your Contributions  
 

Click on Giving, and you can view your contribution history and filter and sort by date using the 

funnel icon. You can also download and print a contribution report using the printer icon.  

 

  



 

Viewing Your Groups 
 

The Groups that you are in will be displayed below the Groups menu. Groups include 

volunteer groups that you’re a member of, small groups, classes such as bible studies and 

formation, and leadership councils, etc. Everyone in the parish is in the “St. Francis of Assisi” 

Group.  

Unless you are a Group Leader, you may or may not be able to see contact information for 

other members of the church based on how members have set their privacy.  

 

  



How to Find Groups in Realm  

If you’re interested in finding a volunteer Group to join, on the left-hand menu select 
“Groups.”, select “Find Groups” from the list, using the Group name and description, then 
select the type of group you would like to join. Select the name of the group you would like to 
join. Click “Join (Group name)” and a message will be sent to the group leader(s), OR select a 
group leader’s name and send a direct message. Please note that not all Groups will be 
displayed here. Visit https://www.stfrancisraleigh.org/ministry-list/ for a full list of ministries. 
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Communicating with Groups that You’re In 
 

If you click on one of your Groups, you’ll see various tabs, News, Participants, Files, 

Attendance and Info. Only News, Participants and Files will be available for the St. Francis of 

Assisi group. Also note that you must be in a Group to communicate with the Group. 

Communications must also be turned on for the Group.  

To post to a Group that you are in (if communications for the Group is turned on), click on the 

pencil icon and you can create a post which will be sent to all Group members.  

 

 

 

  



You can communicate with a specific person in the Group. Click on the “Participants” tab and a 

list of the Group members will display. If you click on a member, their information will be 

displayed, based on their individual privacy and notification settings. Again, Chat must be 

enabled by staff or the Group Leader to allow Group members to Chat. 

 

 

Note: This person has allowed notifications for both Chat and has allowed their email address 

to be visible to members in their Group(s).  

Click on Chat, or click on the email address and follow the instructions.  

 

 

 

  



To view your email or Chat messages, click on the “Inbox” or “Chat” tab on the left. If you have 

had any communications, a “History” tab will also display under Chat (not shown in the picture 

below).  

 

 

 

 

 

 

  



Chat works in a similar way. To chat with a Group, select “Chat”, click the “+” and follow the 

instructions as you would when sending a message. You can even add emojis 😊.  

For more information about the Chat function, please click here. 

 

 

 

 

http://help.onrealm.org/?rp=connect&ap=accounting1#realm_communication_realm_chat.html


Additional Help Links & the Realm Connect App 
 

For additional details and help, please visit the Congregate section of the Realm Help Center 

at:  

http://help.onrealm.org/?rp=connect&ap=accounting1#realm_congregants_landi

ng.html 

 

Realm Connect App (download from Google Play or the Apple Store) 

The Realm Connect allows you to communicate with your Groups, view Events and Giving 

from the convenience of your smartphone. You will login with the same email address and 

password that you login with on the web version. Visit the Apple Store or Google Play to 

download the Realm Connect App. 

 

http://help.onrealm.org/?rp=connect&ap=accounting1#realm_congregants_landing.html
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